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1. Copyright, Trademarks, Notice of Proprietary Rights

1.1 COPYRIGHT
2018 by Global Eagle. All rights reserved.

Information in this document may change without notice and does not represent
a commitment on the part of Global Eagle.

Global Eagle claims copyright in this documentation as an unpublished work,
revisions of which were first licensed on the date indicated in the preceding notice.
The claim of copyright does not imply waiver of Global Eagle's other rights. See
notice of Proprietary Rights.

1.2 TRADEMARKS
The Global Eagle logos are registered trademarks of Global Eagle.

All other company and product names used herein may be the trademarks or
registered trademarks of their respective companies.

1.3 NOTICE OF PROPRIETARY RIGHTS

This documentation is a confidential trade secret and the property of Global Eagle
and contains Global Eagle's Confidential, Proprietary, or Privileged Information.
Use, examination, reproduction, copy, de-compilation, transfer, and disclosure to
others are strictly prohibited except by express written agreement with Global
Eagle.
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2. Revision History

5/24/2018 Stephen Mitchell v.1.0
Date

Date
Date

Table 1: Revision History

3. Approvals
| e teme | e sewue _ ome
Sr. Director,
Project Sponsor: Jon Strafuss Aviation Product Date
Support Operations
Project Manager: Ed Rosario Date
Oracle Consultant Duane Bragg Oracle Consultant Date
Svstem Functional Lead -
Y . Syed Ali EBS Depot Repair Date
Implementation:
Consultant
Content Lead: ﬁ;i?ﬁ:ﬁ Sr. Technical Writer  SWM 5/24/2018

Table 2: Approvals

4. Points of Contact

Jon Strafuss Sr. Director Jon.Strafuss@globaleagle.com  +1 (630)-519-5122
. System .

Syed Ali Implermentation Syed Ali@globaleagle.com +1 (954) 672-4520

Spephen Sr. Techn|ca| innova.stephen.mitchell@global +1(954) 538-4148

Mitchell Writer eagle.com

Table 3: Points of Contact
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4.1 Information Technology Service Desk

In the event of a question about the operation of the systems, users should
contact the Office of Information Technology Service Desk at +1 (954) 538-4357
(HELP), or via email: ITServiceDesk@aglobaleagle.com
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5. Click MRO Procedure Document to Review Contents

D Document
1. MRO Docs.xlsm

2. Back to Back Sales Order Process for Inspection Services

3. Create an Alternate Bill of Material

4. Define Account Aliases for Receipt or Issue

5. Define DFF at Master Level for Finished Good ltems

o. Define Information in DFF at Organizational Level for Finished Good Items

7. Define Item Status Codes

8. Define Receiving Tolerance at Organization Item Level

O. Define Resource Usage Rate for a Routing

10. Define Transaction Reason Codes

1. Department Resources Routing
12. How to Setup New ltem
13.  index

14. MRO Docs

15. Receiving and Inspection for Purchase Orders Process

6. Revise Item List Price-Update Default Buyer

17. Run Oracle Standard Reports

18. Run Standard Reports

19. Setup and Maintain Approved Supplier List

20. Setup Shelf Life-Lot Control for Items

21. WIP Return Scrap Reissue Component

Table 4: Related Documents
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